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Remote Assistance / MpoiUmnoB<osic uhomoinong

H untnpeoia Remote Assistance gival pia véa kawvotopa epappoyn n onola mPoTeiveTal OTOV
Aodpallopévo kal pumopel va vAomotnBet otnv EAAGda kat otnv Evpwrn.

Edooov amodeytel tnv uAomoinon autig, OAOKANPWVETAL N avayyeAlo INULAG APESA KoL
ypryopa pEow Tou e€eldikeupuévou agent Tou TNAEDWVLIKOU KEVTPOU KoL XWPLC TNV avopovn
adLeEnc Tou cUVEPYATN OTOV TOTO CUMBAVTOC.

H edappoyn depvel tov PndLako kat 1o Gpucotko meptBalAov cuvSuaoTIKA, EVOUVOUWVOVTOG
TNV eUMeLpia Tou meAatn Kal e€eAlooovTag To customer journey.

NpoimnoBéoeig uAomoinong

ZNULd XwpLic Tpaupatiopo tou AchHAALOHEVOU 1} TOU EUTTAEKOUEVOU

O AodaAlopévoc va elval katoxog smartphone kat va €xel Stabéoipa dedopgva internet
To onpelo cupPavrog va punv Bpioketal oe Spopo taxeiag kukAodoplag

Na pnv €xet cupBel N INULA KATW oo SUOKOAEC KaLPLKEC ouVONKeC (Bpoxn/xLovt) 1 vuxta
No pnv xpeLtaletol pupoUAKnon to oxnua touv AcdaAlopEvou

No pnv €xouv epmAakel otnv {nuLd avw Twv duo (2) oxnUatwy
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Flow uninpeoiog

TnAedwvikn KARon
O a0daALOUEVOC ETILKOWVWVEL LLE TO CUVTOVLOTLKO HOG

KEVTPO, £(TE Ao TO ONUELO TOU ATUXNUATOG, ETE OO TNV
olia Tou.

AvayyeAia {npuag
O agent kataypddel OAa T AMALTOVUEVA OTOLXELO TOU

QTUXAUATOG Kal kKataypadeL Tnv neplypadri cupfavtog
katd SnAwon Tou achaAlopévou.

AmnoctoAn sms
AmnootéAAetal éva link pe sms oto Klvnto Tou

aodpaAlopévou, e Tn SAAWON TOU ATUXAMATOG.

Anodoxn dnAwong
O aodaAlopévog anodexetal tn SNAwon Kat EEKLVAEL
€vapén tng BivteokAnonc.

Bivteo kKAnfjon

Katd tn didpkela tng BivieokAnong o agent kaBodnyet tov
aopaAlopEVO Kal maipvel pwtoypadieg 6mou TIg
arnoBnkeVeL oTov PAKeAO TOU AoDAALCUEVOU.
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Od£An unnpeoiog

Taxvtnta Ikawomnoinon E€e18ikevon Iuvepyaoia
30 >
H g§unnpétnon OLacdaAiopévol E¢elbikeupévo YynAotepn avaAuon O aodaliopévog bev
oAokAnpwvetat 3 €xouv peivel amoAuta T(POCWTILKO yLoL TNV KoL EUKPIVELA OTLG glvat povog tou otov
dopEg ypnyopotepa oe LKAVOTIOLNLEVOL ATt xpnon Kat dwtoypadieg kata TOTIO TOU ATUXAUATOG,
OXE0N Ue ToV TNV €ukoAia xpnong QVTLLETWTILON SLapkeLa tng aAAd amo tnv apxn
napabooLaKo TPOTo ¢ edbapuoyng. TEXVIKWV BivteokAriong. HEXPL TO TEAOG TNG
adieng odnyou otov NPOPANUATWY TNG Sladikaoiag
Tono cupPavrog. GUOKEUNC TOU ouVEPYALETAL HE TOV
aoPaALOUEVOU 1 TNG agent.
edappoyng.
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1.Avalntnon Ac@aAiouEvou.

& OAKEAOZ OAIKHZ AZQAAIZTIKHZ

o Apyixq o Aoyapiaopds e OXHMA o Aetmopépeeg
Tomog * Hy. Avayyoiog * Hy. TupRavrog * B
DAKEAOZL OAIKHE AZGANEZTIKHE v 03/02/2022 12:10 B 03/02/2022 12:10

1 Nopdrapyn eXéyyov

flasy Ko
VT SEV0RVAY

Q nens2

Kiwdixog Npotov Exdoon Evapén Mén Ap. Kudogopioag Ovopa Nopog Mol Tomog

11871728 ATYX.Z OPONTIAA AEONTIAAHE IDANNHE
ATYXHMATOL

ENOMENO
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e | 2. EmBeBaiwaon

Noyopopds * Moo

i OPONTIAAATYXHMATOR

Sroneia ISk [0 Eivan Tpaupariog & Tuppiimo
Eruvinn Ovaun Ao ¢
.
AFONTIAAHS IOANNHI q (102) 00272021 - 080212022
AOM AMKA Kaadou Eadoon
)

11871725 08/02/2020
oo i al
EPTATIKES KATOIKIEE AT ABANAJ) 08/02/2021 08/02/2022
Thiégeno 1 Yo Ownietas
6945377957 6945377957

Kmytd Npdxsopa Exal Npduropa
(!

MPOHIOYMENO ENOMENO



gs(i;i‘;{,‘;g E 3. Kataypagr Tou onueiou cupBavrog.
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. 4. Znueia TpdoKpoucng {NUIAS TOU OXNUATOG TOU
A0@AAICUEVOU.

QAKEAOZ OAIKHE AZQAAIZTIKHE  Evonsoni Soutbo e 0714
Hy. Anoupiog 030272022 120541

desiiop
6218550
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EptmrAekopevol

2. IGoKme

Timrog *

OXHMA

Emovupo

TEQT

TnALguivo *
1234567890

AgpakioTiin ETaipia

Kwd. Zuyporaiou

AusdBuvon

2 0dnyég

Ta aroixeia Tou odnyol cival idia pe Tou ag@alauivou

-

[ Eival Tpaupariag

Dwopa

TEOQT

Email

& Oxnua

Mvakiba *

MovTERD

A3

Zwbha
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5. Kataypagr oToIXgiwv EYTTAEKOPEVOU OXIUATOG.

Mdapsa

AUDI

Xptpa
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IN GREECE 6. Meprypaer dnAwong atuxAuaTog.

Mpogopicc Karaxupnong
QAKEAOL OAIKHZ AZQANIZTIKHE  Evaeiom frontbox-web 083
. Ao 220032022 13003

desktop
62.185.50
E] revikd E%OXHMA 2 03nyog +2) EpmmAekOpevol 5 AemrTopépeieg E] EvIoAég epyaoiag Q EmiguvamTopeva
Aria KAnang Armg * £MmTopEQNS Arma
Atlxnua Y AMo Q Ayvwa armia Q
Amohoyia Amoyn 0Bnyou
O TPITOZ MAPABIAZE ZTOM v | Avamog Y

Q [ Napouaia Aatuvopikri Apxric

Eva kivodpouy i ¢ 0800 L0Awvoc 12 otnv ABriva, T0 eumTAekdpevo Gxnua pe ap. KUKAOQOPIQG ...... rapapioos 1o ZTOM Tiou eixe amoréAepia va TIEOEl g T0 PTPOOTIVO PEPOG TOU TIPOQUAKTTPA TOU 0TV
apioTepri pou TopTa Tou 08nyoU, TTPOEEVAWVTAC UNIKEC g,
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Emhoyh Evépyeag

) Remote Assistance
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8. ATTo0TOA} Sms GTOV ACQAAICUEVO.

EMIBEBAIQZH

OEAETE VO TTpaypaTOTTOINGETE remote assistance pe mv eyypagn 034014;
Kivnta

1234567890

REMOTE ASSISTANCE
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assistance o 9. H d\Awaon atuxAPaATog aTO KIVNTO TOU A0@AANICUEVOU.
You live we care IN GREECE
09:00 ¥ a T Em 09:009 T em  09:009 T mm. 09:009 g,
« Miudyata  Mivipata 4 Mnvijara < Mnuigiata o
@cuop osée ETOIXEIA OXHMATOE .
o Cnivoo
e NIKOMOAEQS KAI ATMOY , AGHNA — '
NETPOTIANNOE
AHAQZH ATYXHMATOZ e AZB10
T0peTe Mpog TO TEAOG NG oehidag \{:lO. va dpoveiba - Tykpouon e Ovopn
TipoBAaAeTE TNV EVTUNN popdr] TNG ShAwaeng Kat NIKOE
va empepawoete TIg nAnpogopieg. H . - MERCEDES
enropEpi Aria
emfefaiwon Ba oag avakateuBivel oy e Toh
BTECKATON HE EKTIpOCWNO NG £TAIPEiag Autia opethopevn oe obnyove Maovtého
69829386
Kuwbikae S— VITO
060296
Eixa 10 OXNpa pou NapKaplopéve L Tng - Kuné
NIKOTIOAEWS, ABH Bo KA.
AopahioTiki * AZHMI
! ZTOIXEIA AZOANZMENOY Mivaxisa
. STOIXEIA EMNAEKOMENOY 1PI92 1PI9268
Hy. Avayyehiag Euppdhaio
11999811 AcpaMaTikg
08/03/2022 1351 S AAETA o
Hy. Zupgavrog Enuwvupe FORD
08/03/2022 13.00 ZEYZIE TEA LKEANEY Foppohee o
doviého
Nopos Ovopa TRANSIT CONNECT
Endivupo
ATTIKH
NETPOrIANNOE Xpiopa
Neplox TnhEpuvo AINPO
AGHNA 5980106335 Dvopa
NIKOZ ENIBEBAIDEH AHAQEHE KA| ENAPZH BINTEOKAHEHE
ok Kwnte
. Anodé
aA 8 public: frontbox.app e 6980106335 Thgguve MOBENOUSI TEUS BROUGKRAINS
6982938635 ",
UPGRADE
h m X
& public. frontbox app & public.frontbox.app
e — i public.frontbox app




() europ é

assistance o
You live we care IN GREEC

10.1. Eicodog aTnv epappoyn Kal AQun uwToypagiwy.

‘ o 7 oo 1. AN ewToypagiv TG
T {NuIGG TOU ao@aAiouévou

O e OXNMATOG KAl TOU TOTTOU

ouppavrog.

0 AL/
Zlykpouan

KTYHEE TON TPITO ZTO MIZQ MEPOZ ®povrida 25/

2. Av o gutTAeKOuEVOG Eival
TTapwy Ba Tov
EVNMEPWOOUNE PE AVOIXTH
akpoaon TTwg Ba
PWTOYPAPACOUE TN {NUIA
TOU OXNMOTOG TOU £EQOCOV
OUVAIVEI.

1Bnke Tpoxaia

omv 050 Ayy amv Trepioyr Tou Néo Wuyikou To
TTPOTTOPEUPEVO GYNUal TTATNG: v Tipohapa va avTiBpaow
miymwpu 70 TUTINOQ UE Tov EUTPOCBIO TIPOQUAGKTIp WOV ToV OTiatio

Commarde [:\ REMOTE ASSIS
=
& Ayyéhou Zikehiavod 69, Néo Wuyiko, EAGda

EMdda ATTIKH
WYXIKO Ayyéhou Zikehiavol 69, NEo AyyEh

ikehiavod 69, Néo Wuyo,

Wuyikd, EMdBa EMdda
. 3. /Aqyn ewToypagiwy Toy
Qs g veos OITTAWPATOG, TNG AdeIag
NATTAZIOZ Yexam LS N v Jon KUKAO®OPIag Kal Tou
;N)“H’E el ac@ahioTnpiou cupBoAaiou
Hetkes TOU a0QOAIOUEVOU OXMATOG

KaBwWG Kal TwV avTioToIXWV
EYYPAPWY TOU EUTTAEKONEVOU
OXNMaTOoG.

p}}“ Third Party

Lastname Firstname
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1. O aocpahiopévog Exel
TNV duvaToéTNTA Va
TPpaBdEl pWTOYPAPIEG OE
TIPAYMOTIKO XPOVO, €iTE
VQ UOIPOOTEI TIG
aTTOONKEUPEVEG TOU ATTO
TOV TOTTO OUPBAVTOG yIa
va avéfouv oTo
ouoTnua.

2. O ao@aNIoPEVOG EXEl
d1aopeG eTTIAOYEG aTTO
NV epapuoyn. MTropei
va KAvel Ty Kapepa
switch, r}, mute mic,
mute camera, kai leave
session.

[@] Photo = Switch & Unmute CF Mute [3* Leave

AA @« @ assistance.frontbox.app <

< M m
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10.3. Apeon d1a0UVOEC YAKEAOU KOl QUITOYPAPIWV.
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O ZuvTovioTAG poAIg
oAoKANpwOEi n diadikaacia
AAWNG GWTOYPAPIWV KOl
TEAEIWOEI N ouvedpia, PE éva
atTAG KAIK OuvdEéel TIg
PWTOYPAPIEG UE TOV PAKEAO
TOU a0QOAIoHEVOU.

Aueaa @aiveral kai ota WS
TWV ETAIPIWV.



