
Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of
cover

Guide to login to myAIG Portal

Login to myAIG Portal via SingPass QR Code
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Step 2: User can choose to login via Mobile or via Desktop

On Mobile App, you need to tap the QR Mode, the screen will automatically switch to SingPass Mobile App to kick start user  
authentication.

On Desktop, you need to launch SingPass Mobile App, tap on SCAN at the bottom of the phone screen to launch the QR  
Code scanner. Scan the QR code on myAIG Portal login page.
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Step 3: A series of user authentication steps will be carried out to confirm the login and validate the login.
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This page shall  
show the page  
where users  
authenticated  
themselves on  
SingPass  
Mobile app.

Step 4: You will automatically be directed back to myAIG Portal.

Redirecting
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Step 5: User can access to myAIG Portal page after successful authentication on SingPass Mobile  
App.
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