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Foreign Workers Bond – What is it?

 A security deposit required by MOM (Ministry of Manpower) for non-Malaysian work pass holders 
employed in Singapore 

AIG Product highlights 

a) Processed and issued on eWay with PayQuote functionality

b) Fully automated process. No IPA/ACRA documents are required to be submitted 

c) Covers up to 20 foreign workers, per company. (Excludes specific construction and marine workers under 
the 4 SSIC codes)

d) Bond guarantee of S$5,000 per worker as required by MOM

e) Competitive rates (GST exempt):

• 14 months S$95 per worker 

• 26 months S$110 per worker. 
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Foreign Workers Bond - Product specs 
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 All coverage subjected to the terms and conditions, including any applicable limitations and exclusions, 

of the security bond.

 Foreign worker bonds carry a clause called “Counter Indemnity”. 

 Premium Before Cover 

 Bond Period – no back-dating is allowed. The security bond must be effective before the worker arrives, 

or else they will have to be sent home.

 No refund after data transmitted to MOM. This policy is non-cancellable and there will be no refund of 

premium if the security bond is discharged before the end of the bond period.

 The company discharged from the security bond liability for a worker only if MOM discharged the worker. 

No cancelation action is required by the agent. 

 There will be no endorsements for additional names mid term; no Renewal. Agent needs to issue new 

policy if a new worker comes in or if client want to renew. 
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Documents can be downloaded from the system or sent via email fulfilment

• Customer documents – bond schedule, guarantee letter (MOM template) etc.

• Producer document 

• Proposal form/ Quote

Terms and conditions document: www.aig.sg/foreign-worker-bond-terms-and-conditions

Policy Documents

http://www.aig.sg/foreign-worker-bond-terms-and-conditions
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eWay User Guide
Foreign Worker Bond



Step 1: Select Foreign Worker Bond in eWay 
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Step 2: Click Next to proceed
• Proposal date will be set to today’s date by default
• Strictly no backdating is allowed

6



Step 3: Read through the Qualifying Questions

Excluded Activities:

Based on the Insured's ACRA, the Primary or 
Secondary Business Activity should not 
include any of the following:

1. 301xx – Building and Repairing of Ships and 
Boats

2. 4329x – Other construction installation

3. 41001 – General Contractors (Building 
construction including major upgrading works)

4. 41009 – Building Construction N.E.C
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Step 4: Click Yes to confirm

• Qualification criteria include Excluded Industries, Maximum Number of Workers, Effective Date, Cut-Off 
Time, and Premium Before Cover (PBC).

• For excluded activities based on SSIC codes, please refer to the list.



Step 5: Select the Work Permit Type (*This feature will go live on 16th June) 

If you input an effective date beyond the 
maximum allowable postdating, you will see 
the following error messages:

Maximum allowable postdating:
• New: up to 14 days
• Transfer: up to 60 days
• Work Permit Renewal: up to 60 days
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• Choose either New or Transfer or Work Permit Renewal
• This affects how the effective date is postdated in the system



Step 6: How to determine the policy Effective Date

Policy Effective Date needs to be at least 
3 WORKING DAYS from today, meaning 
T+3.

If submission is done after 4pm, Effective 
Date will be 4 WORKING DAYS from 
today, meaning T+4.

Take Note:
1. PHs and Weekends are NOT counted 

as working days

2. Work Permit Type affects the 
maximum allowable postdating

3. If system-generated date is wrong, 
please manually amend
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Step 7: Enter Business Registration Number/ UEN, CPF Submission Number, 
   and select Nature of Business from dropdown list

• Please ensure that the CPF Submission Number is in accordance with 
the worker's IPA letter/ Renewal Notice.

• DO NOT KEY IN ANY SPACINGS IN BETWEEN THE CHARACTERS 
(e.g. XXXXXXXX-PTE-01)

Tick the box only 
if you want the 
policy documents 
to be sent to the 
Insured.

**Only Insured's 
email is allowed
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Step 8: How to add Insured Person's Details

Option A: Input Individual Workers

1. Click Add Insured Person
2. Enter the following details: Foreign Worker's Name, DOB, Nationality, FIN number, and POI 
3. Click Save
4. Repeat Step 1 to Step 3 for each of the remaining workers

• Refer to IPA Letter/ Renewal Letter 
for workers' details

• Plan POI Options: Only 14 months 
or 26 Months

11



Option B: Upload Multiple Workers

1. Click Export Insured Person to download a copy of the Excel template
2. Fill in the template accordingly
3. Save the completed excel template
4. Click Upload Insured Person  Choose File  Upload the saved excel file
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Refer to the 'NATIONALITY' tab for the 
full listing

How the template will look like: 
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Workers requiring different policy Effective Dates, cannot be grouped 
under the same policy

Worker Plan POI Effective Date
Separate policies 
required due to 
different effective date

A 14 Months 15th May 
B 14 Months 16th May

Worker Plan POI Effective Date
Separate policies 
required due to 
different POI

A 14 Months 15th May 
C 26 Months 15th May

Worker Plan POI Effective Date
Separate policies NOT 
required due to same 
effective date and  POI

A 26 Months 15th May 
D 26 Months 15th May

Scenario 2

Scenario 3

Scenario 1



Step 9: Review all details to ensure accuracy
             Click Next to proceed
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Remember to tick 
this box.

**Only Insured's 
email is allowed

When there is bond 
call, we need the 
email address to 
contact the Insured.

Otherwise, we will 
engage the agent to 
assist us.



Step 10: Click Next after checking the premium

• This is a Premium Before 
Cover plan. 

• Premium must be paid 
before cover is effective.
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Step 11: 
Entering Insured's Company
details 

Fields marked with '*' are mandatory. 
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Please refer to their latest ACRA 
copy to ensure accurate input

**Only Insured's email is 
allowed

When there is bond call, we need 
the correct email address and 
mobile number to contact the 
Insured.

Otherwise, we will engage the 
agent to assist us.

s

s



Step 12: 
Click Bind to incept policy
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Step 13: 
Click Confirm and Pay
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Option A: Payment via eWay

1. Select payment mode, 
payment location, card 
type and enter payment 
amount

2. Click Issue Policy

Step 14: 
Choose Mode of Payment



• Policy will be effective only when FULL payment has been received.
• Drop a request via Contact Us if policy documents are not available on eWay after payment.

Option B: Payment via 
PayQuote

1. Click Save
2. DO NOT click Issue Policy
3. Proceed to PayQuote and 

make payment. 

**For detailed steps, please see 
the following slides.
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Email Notification - Successful Transmission 
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Email Sample



Email Notification - Failed FWB Transmission
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• Explain the reason for failed transmission
• Agent to reach out to insured for verification
• Submit correct info via Contact Us ASAP

Email Sample
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Consequences of not handling failed transmission in a timely manner 

a) If security bond has not been successfully registered, the  worker will not be allowed into Singapore. 

b) The employer will have to bear the cost of repatriating the foreign worker and arranging for them to 
travel back to Singapore again on another date. 

Common Rejection Reasons 
a) Invalid CPF Submission Number – Most common (unlikely to occur as we have validation check built 

within eWay to verify the CPF Submission no.) 

b) Invalid Work Permit Number

c) Guarantee cannot be submitted/extended as there is currently no valid renewal.

d) Another guarantee (XXXXXXX) already submitted. 

Failed FWB Transmission



Step 1: 
Go to weblink:
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FWB Failed Transmission - How to submit correct info via Contact Us

https://aigsg.my.salesforce-sites.com/contactus

Step 2: 
Select the correct 
Option

Step 3: 
Ensure you select
 Corporate
 Foreign Workers Bond



Step 4: 
Key in the 
necessary inputs
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Failed Transmission - How to submit correct info via Contact Us.



Step 5: 
Key in the 
necessary inputs
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Failed Transmission - How to submit correct info via Contact Us.

When handling failed transmission, we encourage agents to submit the 
following documents to mitigate potential disputes 

1. Copy of latest ACRA
2. Copy of Worker's IPA letter or Renewal Letter

Submit accurate info via 
Contact Us before 
4.00pm on a working day 
to ensure re-transmission 
can be done within the 
same day. 
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