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Systems Navigation Guide: 
How to generate a new quote for AIG Travel



1. Click on 'AIG Travel'. Enter proposal date. Click Next.
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2. Select Plan. Read qualifying questions and disclaimer. Click 'Yes' to continue.
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2. Select Plan. Read qualifying questions and disclaimer. Click 'Yes' to continue.
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3. Enter Effective date, Expiry date, Travel Zone and Cover Type.

4. Enter insured's email address.

5. Click on 'Add Insured' to enter insured's information.
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3. Enter Effective date, Travel Zone and Cover Type.

4. Enter insured's email address.

5. Click on 'Add Insured' to enter insured's information.
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Note: 

- Max duration of trip is 182 days

- For Individual cover, only 1 insured can be added
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6. Enter Insured's information. Click on 'Save' when done.

7. Click on 'Next' to proceed.
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8. Select Plan
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8a. Click 'Apply Discount'. Select Campaign and click 'Apply'.
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9.   Click on 'Calculate' to get premium amount. Premium reflected here will be after discount 

9a. Click on 'Next' to proceed.
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10.Click on 'Same as Main Insured' if Policy holder is the same. Otherwise enter Policy Holder Details.

11.Enter Contact 

Information and Home 

Address Information.

12.Click on 'Bind'
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13.Click on 'Accept'.
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14.Check through details.
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15.Click on 'Confirm and Pay'.
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16. Choose card type from dropdown list. (VISA, Master or Amex)

Note: 

• "Credit Card-Gateway" will be the default selection for the Payment Mode field as no other payment modes will be accepted for 

AIG Travel.
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17. Merchant ID will be automatically populated once 'Card Type' is selected.

18. Click on 'Issue Policy' to proceed with payment. 

How to generate a new quote AIG Travel  |  Single Trip



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

How to generate a new quote AIG Travel  |  Single Trip



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

How to generate a new quote AIG Travel  |  Single Trip

xxx@gmail.com



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

How to generate a new quote AIG Travel  |  Single Trip



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover. 21

Systems Navigation Guide: 
Unfinished quotes for AIG Travel
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Unfinished Quote

1. Go to Worklist.



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Unfinished Quote

2. Under New Business, select AIG Travel Insurance. List of policies will appear below. 

Click on 'Continue".
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Unfinished Quote

3. Verify all information and click on 'Next' to proceed. 
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Unfinished Quote

4. Select Plan. Click on 'Calculate'. Click on 'Next' to proceed 
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Unfinished Quote

5. Check policy holder details and enter Contact and Home address information. Click on 

'Bind' to issue policy.

S1231231C

xxx@gmail.com

Street Name 1 

Block Number 1123123
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Unfinished Quote

6. Click on 'Accept'.

7. Check through details.

8. Click on 'Confirm and Pay'.
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9. Choose card type from dropdown list. (VISA, Master or Amex)

Note: 

• "Credit Card-Gateway" will be the default selection for the Payment Mode field as no other payment modes will be accepted for 

AIG Travel.

Unfinished Quote
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10. Merchant ID will be automatically populated once 'Card Type' is selected.

11. Click on 'Issue Policy' to proceed with payment. 

Unfinished Quote
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Unfinished Quote
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Unfinished Quote

xxx@aig.com
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Unfinished Quote

Street Name 1 

N/A 

Singapore 123123
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