Systems Navigation Guide:
How to generate a new quote for AlG Travel



How to generate a new quote AIG Travel | Single Trip

1. Click on 'AlG Travel'. Enter proposal date. Click Next.

AlG
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Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

2. Select Plan. Read qualifying questions and disclaimer. Click 'Yes' to continue.

AlG

Guidance

Interested Plan

(® Single Trip

Annual Multi-Trip

Qualifying Question

| represent and warrant that:

I have the authority to provide the customer(s) personal information to AlG, and the customer agrees and consents, that AIG may collect. use and process his/her personal information(whether obtained in this quotation form/otherwise obtained) for the purpose of providing a quotation.

I undertake that | will not contact the customer for the purpose of providing marketing,advertising and promotional material about insurance,financial products and/or services that AIG may be selling or marketing, unless the customer has consented to receive marketing messages.

Do you confirm that your client meets and agrees to all of the above requirements?

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.



How to generate a new quote AIG Travel | Annual Multi-Trip

2. Select Plan. Read qualifying questions and disclaimer. Click 'Yes' to continue.

Interested Plan

Qualifying Question

ﬂ

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

3. Enter Effective date, Expiry date, Travel Zone and Cover Type.
4. Enter insured’'s email address.
5. Click on 'Add Insured' to enter insured's information.

Zone 1 Destinations
Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Phili
Get a Quote:AIG Travel Insurance | 7260003669 ppines, Thailand, Vietnam
) ) ) ‘ i , - - Zone 2 Destinations
Basic Details 2 Cover Details 3 Policyholder Details 4 Quote Summary 5 Payment

Zone 1, Argentina, Australia, Bahrain, Bangladesh, Belize, Boli

via, Brazil. Chile, China (excluding Tibet). Colombia. Costa Ric
Policy Information .
a, Ecuador, El Salvador, Guatemala, Guyana, Honduras, Hong
Effective Date * Expiry Date Length of Trip (both days inclusive) Travel Zone * . i , . _ :
110712025 Pp— “ et Kong SAR - China, India, Japan, Kuwait, Macau SAR - China,
Cover Type Maldives, Mexico, Mongolia, New Zealand, Micaragua, Oma
Individual n, Pakistan, Panama, Paraguay, Peru, Qatar, Sn Lanka, Sunina
me, Taiwan - China, United Arab Emirates, South Korea, Urug
e-Fulfillment uay, Venezuela
Email Defivery Zone 3 Destinations
Email Reenter Email Zone 1, Zone 2, Nepal, Tibet - China, Rest of the World
xxx@gmail.com xxx@gmail.com :
@ Bxclusion

AlG Asia Pacific Insurance Pte Ltd. will not provide any cover

Insured Information

for loss, injury, damage or legal liability anising directly or ind

Insured Name Relationship Resident Status |rE1:I:|}Ir from plannEd or ECtUEIl trEl‘u’El in. to or thr{)ugh Cuba.- I
There s no record. ran, Syria. North Korea or the Crimea, Donetsk People’s Repu
| r— | blic (DNR), or Luhansk People’s Republic (LNR) Regions of Uk
=+ Add Insured =
: raine.

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Annual Multi-Trip

3. Enter Effective date, Travel Zone and Cover Type.
4. Enter insured's email address.
5. Click on 'Add Insured' to enter insured's information.

fone 1 Destinations

Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar. Phili

Geta Quote:AIG Travel Insurance | 7260003178 ppines, Thailand, Vietnam

Basic Details er Details 3 P er Details 1 £ Summa 5 Payment

Zone 2 Destinations

pollcy omation Zone 1, Argentina, Australia, Bahrain, Bangladesh, Belize, Boli
22 nclusive Travel Zone via, Brazil, Chile, China (excluding Tibet), Colombia, Costa Ric

e o a, Ecuador, El Salvador, Guatemala, Guyana, Honduras, Hong
: Kong SAR - China, India, Japan, Kuwait, Macau SAR - China,

Maldives, Mexico, Mongolia, New Zealand, Nicaragua, Oma

tmal Cevery n, Pakistan, Panama, Paraguay, Peru, Qatar, 5n Lanka, Surina

Email Resnter Ema

xox@gmail.com xox@gmail.com me, Taiwan - China, United Arab Emirates, South Korea, Urug
—

uay, Venezuela
Insured Information anE .'J-' DES‘tir‘lEtiDﬂE
Zone 1, Zone 2, Nepal, Tibet - China, Rest of the World

Exclusion

Insured Name Relationship Resident Status

AlG Asia Paafic Insurance Pte Ltd. will not provide any cover

for loss, imjury, damage or legal liability arising directly or ind

: irectly from planned or actual travel in, to or through Cuba, |
ran, Syria, North Korea or the Crimea, Donetsk People’s Repu

blic (DNR), or Luhansk People’s Republic (LMR} Regions of Uk

raine.

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

Note:
- Max duration of trip is 182 days
- For Individual cover, only 1 insured can be added

Get a Quote:AlG Travel Insurance | 7260001937

Basic Details 2 Cover Details 3 Policyholder Details

@ Results for validation check.(Trip
length cannot be longer than 182
days. )

Policy Information
Effective Date * Expiry Date = Length of Trip (both days inclusive)

01/06/2026 301172026 183

avel Zone *

Zonel

over Type *
Individua

e-Fulfillment

Insured Information

AlG

Insured Name Relationship
Tan Ah Seng :
Tan Ah Lian -

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Resiflent Status

Singorean

€ Results for validation check.(Insured X
exceeds the maximum allowable

amount, please change to proceed.

)

Singaporean

Edit Delete




How to generate a new quote AIG Travel | Single Trip

6. Enter Insured's information. Click on 'Save' when done.
7. Click on 'Next' to proceed.

Insured Information

Insured Name

Personal Insured Details
First Name *

Steven

Relationship With Main Insured

Self

1D Number *
T1231231A

Insured Information

Insured Name

Steven Tan Ah Seng

Last Name

Tan Ah Seng
Relaticnship With Policyholder *
Self

Mationality

Singaporean

Relationship

Resident Status

Name On ID

Steven Tan Ah Seng

Resident Status *
Singaporean
Date of Birth *

10/02/2000

—

Relationship

Self

Resident Status

Singaporean

Action
Change Order
ID Type *
NRIC
Gender *
Female (®) Male
Action
Edit Delete

Confidential — not to be

circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.



How to generate a new quote AIG Travel | Single Trip

8. Select Plan

Get a Quote:AlG Travel Insurance | 7260003669

~  Basic Details e Cover Details 3 Policyholder Details 4 Quote Summary 5 Payment
| Plan Comparison Apply Discounts
Gross Premium: 59.40 Gross Premium: 82.80 Gross Premium: 128.70

MEDICAL AND TRAVEL BENEFITS

Medical Expenses Incurred Overseas

Post-Trip Medical Expenses Incurred in

Singapore

Mohbility Aid Reimbursement

Pregnancy Expenses

Treatment by Physician

AI G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Under age 70 year: 200,000

70 year or older: 50,000

Child: 200,000

10,000

Not Covered

2,000

Not Covered

Under age 70 year: 1,000,000

70 year or older: 75,000

Child: 200,000

25,000

1,000

5,000

500

Under age 70 year: 2,500,000

70 year or older: 200,000

Child: 300,000

50,000

2,000

8,000

750




How to generate a new quote AIG Travel | Single Trip

8a. Click 'Apply Discount'. Select Campaign and click 'Apply'.

Get a Quote:AlIG Travel Insurance | 7260003669

~  Basic Details —————— e Cover Details 3 Policyholder Details 4 Quote Summary 5 Payment

| Plan Comparison Apply Discounts

Gross Premium: 59.40 Gross Premium: 1.016.10 Gross Premium: 1,105.20
MEDICAL AND TRAVEL BENEFITS

Medical Expenses Incurred Overseas Under age 70 year: 200,000 Under age 70 year: 1,000,000 Under age 70 year: 2,500,000

70 year or older: 50,000 70 year or older: 75,000 70 year or older. 200,000

Child: 200,000 Child: 200,000 Child: 300,000
Post-Trip Medical Expenses Incurred in 10,000 25,000 50,000
Singapore
Mobility Aid Reimbursement Not Covered 1,000 2,000
Pregnancy Expenses 2,000 5,000 8,000
Treatment by Physician Not Covered 500 750

| Campaigns -~
- o Dy Campaign Value Denomination P ok Rate/A Apoly Lavel
mpaign Name an Name ultiplier iscount Rate/Amount ply Leve
9 Base Rate/Amount PPY
Travel Discount Campaign  All Denomination Basis 0.10 1 10.00 %  Discount

1

AI G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

9. Click on 'Calculate’ to get premium amount. Premium reflected here will be after discount
9a. Click on 'Next' to proceed.

Cover in the event of Terrorism Not Covered Included Included
Assistance Services Included Included Included
COVID-19 COVERAGE

Medical Expenses Incurred Overseas, Emergency Under age 70 year: 100,000 Under age 70 year: 250,000 Under age 70 year: 300,000

Medical Evacuation and Repatriation (COVID-

19)
70 year or older: 50,000 70 year or older: 100,000 70 year or older: 150,000
Child: 50,000 Child: 100,000 Child: 150,000

Travel Cancellation (COVID-19) 2,500 5,000 7,500

Travel Postponement (COVID-18) 500 1,000 1,500

Travel Curtailment (COVID-19) 2.500 5,000 7,500

Travel Interruption(COVID-18) 2,500 5,000 7,500

Quarantine Allowance(COVID-19) 100 per Day, Up to a maximurm of 14 Days 100 per Day, Up to a maximum of 14 Days 100 per Day, Up to a maximum of 14 Days

Total Premium Payable:
994.68 SGD

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

10. Click on 'Same as Main Insured' if Policy holder is the same. Otherwise enter Policy Holder Details.

Get a Quote:AlG Travel Insurance | 7260003669

1 1 . Enter Contact Basic Details ————————————  CoverDetalls ————————— ({§J) Policyholder Details 4 Quote Summary B) Fayment
Information and Home

Ad d " @ Individual Q Find Reset
ress Information
" Salutation * First Name Last Name Name On ID
MR Steven Tan Ah Seng Steven Tan Ah Seng
Resident Status D type 1D Numnber * Gender
1 2 C I i Ck O n 1 B i n d ] Singaporean NRIC T1231231A Female Male
- Date of Birth Nationality * Marital Status * Occupation
10/02/2000 Singaporean Married AIG/AIA Insurance agent

Contact Information
Email * Mobile Phone * Home Phone * Work Phone *

xxx@gmail.com 91231231

Home Address Information

Address Type Country * Postcode * Block/House No
Street Name * Building Name Unit Number
SHENTON WAY 03-16
ER e T
| Delivery Information ~
Name Contact Phone Number
Steven Tan Ah Seng 91231231

Mailing Address

Address Type * Country * Postcode * Block/House No *
Singapore Address SINGAPORE 079120 78

Street Name * Building Name Unit Number
SHENTON WAY 09-16

Actual Payable

128.70 SGD

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

13. Click on 'Accept'.

AlG

| CONFIRM

By proceeding with this transaction, you undertake and warrant to AlG Asia Pacific Insurance Pte. Ltd. (AIG) that

(i) the insured has signed the application / renewal form for the insurance, which includes the consent clause for the collection, use. process, disclosure and transfer (including
cross-border transfer) of the insured \'s personal information;

(i) you have offered to provide a copy of AlIG\'s Data Privacy Policy to the insured for review prior to insured signing the application / renewal form;

(iii) you will send a copy of the completed and signed application / renewal form to AlG for its records;

(iv) you will retain the original completed and signed application / renewal form on behalf of AlG and will produce it promptly to AlG and/or to any regulatery authority for
investigation, verification, compliance and audit purposes; and

(v} you will indemnify AIG in full for any loss, damage, costs and expenses suffered by AlG arising from any false or unfulfilled declarations made by you above

If Accept - Agree PDPA
If Reject - Disagree PDPA

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.



How to generate a new quote AIG Travel | Single Trip

14.Check through details.

AlG

Get a Quote:AlG Travel Insurance | 7260003669

Basic Details

I Policy Information

Quotation Number

7260003669

Length of Trip (both days inclusive)
14

Plan Group

Single Trip

I Person Insured Information
Steven Tan Ah Seng
Relationship With Main Insured
Self

1D Number
T1231231A

| Policy Holder
Individual

Salutation

MR

Resident Status
Singaporean

Date of Birth
10/02/2000

Contact Information
Email

xxx@gmail.com

Home Address Information
Address Type

Singapore Address

Street Name

SHENTON WAY

Cover Details ——————————

Policy Effective Date

01/07/2026

Travel Zone
Zonel
Plan

Elite

Relationship With Policyholder
Self
Nationality

Singaporean

Name On 1D
Steven Tan Ah Seng
ID type

NRIC

Nationality

Singaporean

Mobile Phone

91231231

Country
SINGAPORE

Building Name

Policyholder Details ——————————————

o Quote Summary

Policy Expiry Date
14/07/2026
Cover Type

Individual

Resident Status
Singaporean
Date of Birth
10/02/2000

1D Number
T1231231A

Marital Status

Married

Home Phone

Postcode
079120
Unit Number

09-16

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

5 Payment

Proposal Date
02/06/2026
No. of Accompanying Children

1D Type

NRIC
Gender

Female Male

Gender

Female Male
Occupation

AIG/AIA Insurance agent

Work Phone

Block/House No

78

Same as Main Insured



How to generate a new quote AIG Travel | Single Trip

15. Click on 'Confirm and Pay'.

Addition Address Information

Address Format Type

Address Type
Singapore Address

Street Name

Delivery Information

Name

Steven Tan Ah Seng

Mailing Address

Address Type

Singapore Address

Street Name

SHENTON WAY

Premium Information

Premium

SGD 128.70

AlG

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Country

SINGAPORE

Building Name

Contact Phone Number

81234567

Country

SINGAPORE

Building Name

Taxes and Fees

SGD 0.00

Postcode

Unit Number

Postcode
079120
Unit Number

09-16

Total Payable Premium

SGD 128.70

Block/House No

Block/House No

78

The Premium Includes The Following Discount(s)

NA




How to generate a new quote AIG Travel | Single Trip

16. Choose card type from dropdown list. (VISA, Master or Amex)

Note:
« "Credit Card-Gateway" will be the default selection for the Payment Mode field as no other payment modes will be accepted for

AlG Travel.

Basic Details Cover Details Policyholder Details Quote Summary Payment

Payment Plan ~
Payment Due
SGD 76.14
Payment ~
MNeed to Pay Outstanding Amount
SGD 76.14 SGD 0.00
Payment #1 ~
Payment Mode Payment Amount Payment Location * Payment Date
Credit Card-Gateway 76.14 INTERMNET 01/07/2026
Card Type * [Card Charge date Cardholder Name Batch Number

| 01072026

Gateway - VISA Bank Relationship of Cardholder to PH

Gateway - Master

Gateway - Amex

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

17. Merchant ID will be automatically populated once 'Card Type' is selected.

18. Click on 'Issue Policy' to proceed with payment.

Basic Details Cover Details Policyholder Details Quote Summary Payment

Payment Plan ~

Payment Due

SGD 76.14
Payment ~
Meed to Pay Qutstanding Amount
SGD 76.14 SGD 0.00
Payment #1 o~
Payment Mode Payment Amount Payment Location * Payment Date
Credit Card-Gateway 76.14 INTERNET 01/07/2026
Card Type * Card Charge date Cardholder Name Batch Number
Gateway - Master 01072026
Merchant D * Bank Relatienship of Cardholder to PH
TEST97454671

Add New Payment

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

AlG ISecure Payment 1

Credit or Debit card @ visa

Cardholder name (exactly as shown on card) * | Pol ICY Issued

‘ Test 1

| Warning

The policy is issued successfully.
The Policy Mo. is 7260003953,
Thank you for insuring with AlG.

Card number *

You will call third party gateway.Click Pay to proceed.
party’ g Y Y P [51111111‘111‘11118 [ E |

T
\ 01 /39
Fulfiliment
Security code * @

| 100 = |
Pay $98.10
Cancel and Return
o F

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

Mew Business - Your AIG Document Reference no. 7260003222

%) | ) Repl W5 Reply Al » Forward e
DoMotReply@aig.com ® _ oy | 7Y ey A anware o
xxx@gmail.com Tuset 47 /2006 446 PM
Retesition Boloy  Mewer [alatn (il Expires IMsmand Archive s
| !*‘:.f'l-'.':l_.':l: hedule_for_Mew_Busnes Commonbel_F260003222 260407164610, pdf . Open PDFs in Adobe Acrobat x

Dear Customer,

Subject: Reference No, 7260003222

Please refer to the attached doecument for yvaur Hle and reference,

To access the file, the password is your postal code, followed by "@" and youwr date of birth in ddMMM. For examiple, "1 2345601 IAN".

If you hawve any questions or require more information, please contact our customer service representatives Monday through Friday between 9am to Spm at +65 64193000,
Alternativily, you can contact us via wanalg.sg,

Yours sincerely

Consumer Insurance Team
AIG Asia Pacific Insurance Pre. Lid.

AI G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




How to generate a new quote AIG Travel | Single Trip

Policy/Reference No. 7260003222

02 Jun 2028 Private & Confidential

Mr. David Chong

34 EUNOS CRESCENT
564 EUNOS COURT
SINGAPORE 400034

Dear Mr. David Chong
Your Insurance Policy Is Enclosed

We are pleased to enclose the policy documents for your AIG TRAVEL. The details of your new policy
are as below:

Palicy No © o 7260003222
Effective date : 02 Jun 2026
Expiry date ¢ 10 Jun 2026

Pleaze review the enclozed policy documents to verify that all the information in these documents is
accurate. It is important that you read the policy terms and conditions so that you are familiar with your
policy coverage and chbligations.

For More Information

If you have any guestions or reguire more information, please contact our customer service
representatives at +65 6419 3000 between 9.00am to 5.00pm, Monday to Friday except public holidays.
Alternatively, you can send us your enguiry or feedback via our online form on our website at www.aig.
sg/contact-online.

Thank you for your support. We look forward to serving you in all your general insurance needs.

Yours sincerely
You can download a copy of the

AlG Asia Pacific Insurance Pte. Ltd. policy terms and conditions
This computer generated document does not require a signature. tf_'“’;gh I'[hlf QR Gode below or
via this link:

hitps:fiwww.aig.sg/aigt

(]

Elerichisrt comrinmairibion bus A3 Rnln Banlfin lneoemens B §id @ A Ine AB dekbe cnsnesnd

OLICY SCHEDULE

AIG TRAVEL
Policy No. : 7260003222
Period of Insurance  : 02 Jun 2026 to 10 Jun 2026 Issuad Date £ 02 Jun 2026

ABOUT THE POLICYHOLDER

Name as in ID : David Chong

Address : 34 EUNOS CRESCENT
564 EUNOS COURT
SINGAPORE 400034

ABOUT THE INSURED ABOUT THE SPOUSE jit an

MName as in ID . David Chong MName asin D :

ABOUT THE CHILD{REN) it arvciiea
Mame as in ID :

Name as in ID
Name as in ID

Mame asin 1D

ABOUT THE COVER

Plan : Essantial Plan Type : Single Trip
Period of Insuranca @ 02 Jun 2026 to 10 Jun 2026 Length of Trip (both days inclusiva): 8

Cover Type ¢ Individual Mo. af accompanying child(ran)

Dastination : Zanal

Add-onis) purchased . Not Applicable

Far Family Policy, Child or children means a lagitimate depandant of an insured person who is under the age of 18 years or under 23
waars if altending tertiary education whilst the pariod of insurancs is in affect.

Maximum cover for any one Trip is 182 days for Single Trip Plan or 30 days for Annual Plan.

SUBJECT TO ENDORSEMENT PREMIUM

Premum & 44.10
GST(0%) 5§ 0.00
Todal 3 4410

Wour premium incldes the follawing dissountis)

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




Systems Navigation Guide:
Unfinished quotes for AlG Travel



Unfinished Quote

1. Go to Worklist.

AlG

@ =%

Auto

Personal
Accident

v

Worklist

&

Query

<

Convert Cover Note to
Policy

GE

Query Campaign Balance

m

Home AlG Travel

%

AlG Travel

O

Endorsement

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Plus

[

Documents

Q0
Foreign
Worker Bond

v,

Reports



Unfinished Quote

2. Under New Business, select AlG Travel Insurance. List of policies will appear below.

Click on 'Continue".

Work List

-IEndorsement Renewal

Work List

Search Criteria

I Product AlG Travel Insurance wr I
Task Name | Please Select v |
Customer ID Number/Business | ‘
Registration Number
Quotation Creation Date | DoAY | DDMMANER |
Linderwriting involved | All A4 ‘
License Plate No. | ‘

) Customer ID
Task Name ﬁﬂ::ﬁg?” Product ﬁgmsh;mer Mumber/Business
Registration Mumber
New Business 7260004009

Quote

AlG

» Home Page = Work List

Quotation Number 7260004009 |
Customer Mame ‘ |
Sales Channel ‘ |@
Effective Date | DDAMMAYER | DDMMAY S|
Undenwriter decision Flease Select W

Pending PDPA Acceptance
Please Select v |

Please use query to search if policy is not found.

Underwri  License

Effective Sales

Expiry

ter Plate Action
Date  Date  Chamnel pogicion No.
DEI_."D ..'IED [I4|."G}‘In"2[| 0500257 B
26 27 000 Continue Heject
next = last == |10 w*

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.



Unfinished Quote

3. Verify all information and click on 'Next' to proceed.

Get a Quote:AlG Travel Insurance | 7260004009

Basic Details 2 Cover Details 3 Policyholder Details 4

Policy Information

Length of Trip (both days inclusive)

Effective Date * Expiry Date *

05/08/2026 04/08/2027 365
Cover Type

Individual

e-Fulfillment

Email Delivery
Email * Reenter Email *

Xxxx@aig.com Xxx@aig.com

Insured Information

Insured Name Relationship

Tan Cheng Heng Desmond Gabriel Self

AlG

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

Quote Summ

Resident Status

Singaporean

Travel Zone *

Zone3

Action



Unfinished Quote

4. Select Plan. Click on 'Calculate’. Click on 'Next' to proceed

Get a Quote:AlG Travel Insurance | 7260004009

Basic Details

| Plan Comparison

MEDICAL AND TRAVEL BENEFITS

Medical E

Incurred Oy

o Cover Details

_
—

Gross Premium: 1,012.00

Under age 70 year: 1,000,000

70 year or older: 75,000

3]

Policyholder Details

4 Quote Summary

Gross Premium: 1,343.00

Under age 70 year: 2,500,000

70 year or older: 200,000

Child: 200,000 Child: 300,000
Post-Trip Medical Expenses Incurred in 25,000 50,000
Singapore
Mobility Aid Reimbursement 1.000 2,000
Pregnancy Expenses 5000 8,000
Treatment by Physician 500 750

5

Payment

Apply Discounts

Total Premium Payab ::
Calculate
1,275.84 SGD

AlG

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




Unfinished Quote

5. Check policy holder details and enter Contact and Home address information. Click on
'‘Bind' to issue policy.

Get a Quote:AlG Travel Insurance | 7260004009

Basic Details Cover Details e Policyholder Details 4 Quote Summary 5 Payment

| Policy Holder Same as Main Insured
® Individual Q. Find Reset
Salutation * First Name * Last Name * Name On ID

MR DTanPPCheng Heng Desm Heng Desmond Gabriel DTanPPCheng Heng Desmond Change Order
Resident Status * ID type * ID Number * Gender

Singaporean NRIC $1231231C Female (®) Male
Date of Birth * Nationality * Marital Status * QOccupation

24/07/1955 Singaporean Married

Contact Information

Email * Mobile Phone * Home Phone * Work Phone *

xxx@gmail.com 366550542

Home Address Information

Address Type * Country * Postcode * Block/House No *
Singapore Address SINGAPORE 123123 Block Number 1
Street Name * Building Name Unit Number
Street Name 1 NA

al Address

Actual Payable Premium:
1,275.84 SGD

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




Unfinished Quote

| CONFIRM

By proceeding with this transaction you undertake and warrant to AIG Asia Pacific Insurance Pte. Ltd. (AIG) that
(i) the insured has signed the application / renewal form for the insurance, which includes the consent clause for the collection, use. process, disclosure and transfer (including

H ' ' cross-border transfer) of the insured \'s personal information:
. .

(i) you will send a copy of the completed and signed application / renewal form to AIG for its records:

(iv) you will retain the original completed and signed application / renewal form on behalf of AIG and will produce it promptly to AIG and/or to any regulatory authority for
investigation, verification, compliance and audit purposes; and

(v) you will indemnity AIG in full for any loss, damage, costs and expenses suffered by AIG arising from any false or unfulfilied declarations made by you above

1f Accept - Agree POPA
If Reject - Disagree POPA

7. Check through details.

8. Click on 'Confirm and Pay'. — - = =

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.




Unfinished Quote

9. Choose card type from dropdown list. (VISA, Master or Amex)

Note:
« "Credit Card-Gateway" will be the default selection for the Payment Mode field as no other payment modes will be accepted for

AlG Travel.

Basic Details Cover Details Policyholder Details Quote Summary Payment

Payment Plan ~
Payment Due
SGD 76.14
Payment ~
MNeed to Pay Outstanding Amount
SGD 76.14 SGD 0.00
Payment #1 ~
Payment Mode Payment Amount Payment Location * Payment Date
Credit Card-Gateway 76.14 INTERNET 01/07/2026
Card Type * [Card Charge date Cardholder Name Batch Number

| 01072026

Gateway - VISA Bank Relationship of Cardholder to PH

Gateway - Master

Gateway - Amex

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.
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10. Merchant ID will be automatically populated once 'Card Type' is selected.

11. Click on 'Issue Policy' to proceed with payment.

Basic Details Cover Details Policyholder Details Quote Summary Payment

Payment Plan ~

Payment Due

SGD 76.14
Payment ~
Meed to Pay Qutstanding Amount
SGD 76.14 SGD 0.00
Payment #1 o~
Payment Mode Payment Amount Payment Location * Payment Date
Credit Card-Gateway 76.14 INTERNET 01/07/2026
Card Type * Card Charge date Cardholder Name Batch Number
Gateway - Master 01072026
Merchant D * Bank Relatienship of Cardholder to PH
TEST97454671

Add New Payment

/ \I G Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.
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| Warning

You will call third party gateway.Click Pay to proceed.

AlG

AlG ISecure Payment 1

Credit or Debit card @ visa

Cardholder name (exactly as shown on card) *

‘ Test 1

Card number *

[5111111111111118 @ a |
Expiryaﬂe*
\ 01 /39

Security code * @

| 100 = |
Pay $98.10
Cancel and Return
o F

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

I Policy Issued

The policy is issued successfully.
The Policy Mo. is 7260003953,
Thank you for insuring with AlG.

Tox [ rummen
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AlG

Your policy documents will be sent to you electronically

see

‘@ (_) Reply «) Reply All —> Forward ‘ ‘ 6
Thu 5/7/2026 2:35 PM

DoNotReply@aig.com
To  xxx@aig.com
Retention Policy AlG — Mail 180 Days (6 months) Expires 11/3/2026

Dear Customer,
Thank you for insuring with AIG.
As part of our commitment to sustainability, we will be sending policy documents via email.

Moving forward, we will be sending policy-related documents for Elite Policy Number 7260004009 to this registered email address. Should your email address change in the future, do remember to inform us.

If you wish to continue receiving printed copies of your policy-related documents, you can update your electronic document preference via our website at aig.sg/online-services. You can also access and
download your policy documents from our website.

Should you require further assistance, please send us your enquiry via our online form on our website at aig.sg/contact-online.
This is an automatically generated email, so please do not reply to this email address.
Yours faithfully,

AlG Asia Pacific Insurance Pte. Ltd.

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.
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AlG

New Business - Your AIG Document Reference no. 7260004009

ses

‘@ é) Reply <€) Reply All —> Forward ‘ ‘ ﬂ

DoNotReply@aig.com

To ' xxx@aig.com Thu 5/7/2026 2:36 PM
Retention Policy AIG — Mail 180 Days (6 months) Expires 11/3/2026
i Policy_Schedule_for_New_Business_CommonSet_7260004009_260507143605.pdf o Open PDFs in Adobe Acrobat
948 KB

Dear Customer,

Subject: Reference No. 7260004009

Please refer to the attached document for your file and reference.

To access the file, the password is your postal code, followed by "@" and your date of birth in ddMMM. For example, "123456@01JAN".

If you have any questions or require more information, please contact our customer service representatives Monday through Friday between 9am to 5pm at +65 64193000.
Alternatively, you can contact us via www.aig.sg.

Yours sincerely

Consumer Insurance Team
AlG Asia Pacific Insurance Pte. Ltd.

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.

X
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AlIG TRAVEL

Palicy Ma. : 7260004009
Period of Insurance  : 05 Aug 2026 to 04 Aug 2027

ABOUT THE POLICYHOLDER

Name as in 1D
Address Street Name 1
N/A

Singapore 123123

POLICY SCHEDULE

Issued Date : 16 Jun 2026

: OTanPPCheng Heng Desmond Gabriel Heng Desmond Gabriel

ABOUT THE INSURED

Mame as in ID

: Tan Cheng Heng Desmond Gabriel

ABOUT THE SPOUSE & envolled)

Mame as in D :

ABOUT THE CHILD{REN) & envolesn
Name as in 1D :

Mame as in ID
Mame as in ID

Mame as in ID

Add-on(s) purchased : Mot Applicable

ABOUT THE COVER

Flan : Elite Plan Type : Annual Muli-Trip
Period of Insurance  : 05 Aug 2026 to 04 Aug 2027 Length of Trip (both days inclusive) : 365

Cowver Type ¢ Individual Mo. of accompanying child(ren) -0

Destination : Zoned

Premium
GST ( 0%)

Total

i

For Family Policy, Child or children means a legitimate dependant of an insured person who is under the age of 18 years or under 23
years if attending tertiary education whilst the period of insurance is in effect.

Maximum cover for any one Trip is 182 days for Single Trip Plan or 80 days for Annual Plan.

SUBJECT TO ENDORSEMENT

Premium -3 1,275.84
GET(0%) :§ 0.00
> ]

Your premium Includes the following discount(s):
Loyaty Dlscount_S - 5.00%

M —

AlG

Confidential — not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover.
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